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V10 Build 2 Installation Notes

Framework Patch

Note the below points prior to installing V10 Build 2:

¢ Upgrading an existing site to V10 Build 2 - Install the V10 Framework Patch first, then install v10 Build 2.
e Clean installation of V10 Build 2 — Install the latest V10 Framework, then install v10 Build 2.

Now Book It Gift Card License

¢ Now Book It Gift Cards require license — If utilising Now Book It Gift Cards with the Now Book It Reservation
Interface, a new module “NowBooklt Gift Cards” will need to be purchased/enabled for each POS Terminal
prior to upgrading to v10 Build 2. More information is listed here.
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eCommerce

IP-8117 — eCommerce — Option to Limit Queued Order Processing

This functionality adds a new option to specify the number of seconds that each order should be processed.

This is achieved by enabling a new option “Limit Order Processing Rate — One Order every X seconds”; X being the
number of seconds to process each order.

This option will apply to the number of orders that are printed to the Kitchen Printers, Sent to Ideal Kitchen Monitor
and displayed in the Web Orders at the top of the POS Screen.

This function can be used in conjunction with web store wait times to manage event crowds.

To configure this functionality, go to: Back Office > Setup > Global Options > Interfaces > eCommerce.
Enable the checkbox “Limit Order Processing Rate — One Order every X seconds”.
Enter the number of seconds to limit per order.

Tax Monitoring
Web Reporting
VDMS Vending
Vii Gift Cards

Play Sound when
Orders Arrive

Repeat Sound every 3

Global Options - Site 1 (Site 1) S X
. . . Credit Notes/ - . Oth
General | Miscellanecus | Purchases | Restaurant | Customers Sales Reservations | Accounting recik otes/ | Interfaces Printing | Gaming | ner |
Gift Vouchers Cpticns
Interfaces eCommerce Interface
Allotrac Web Order Tender [ONLINE ~|
BevCon Web Order Location |Current Store Location |
Bookings Web Order Clerk [Online ~|
Customers Default Customer Type |ONLINE j
Doshii Price Level |STANDARD |
eCommerce v Web Order Tips |TIPS IN |
ePay Unmatched Items Link >
Fuel Console Enabler
Sale Type Link
Gunnebo
Mo Status |No Sale Type j
LMG ) -
Pick up |P|ckup j
Metcash _ -
Eat in |P|ckup j
Pager
9 Delivery |De|i\rery j
Pay@Table v
v Automatically Send Orders to Kitchen Printers
PLBPOS Y
. Kitchen Print minutes before Expected Time
Reservations
Rooms Automatically Finalize Prepaid Orders
Receive Prepaid Orders as Unpaid
Slyp Enable Web Orders to be linked to Table Map

minutes

q I +' Limit Order Processing Rate - One Order every 30 seconds I

One web order will be processed using the number of seconds interval configured above.
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Metcash Integration

IP-8123 — Metcash Promotions — Promotion Types link to Promotion Groups

This functionality introduces the ability to create Metcash Promotion Types and link them to Idealpos Promotion
Groups, with the option to specify if the Metcash Promotion Type is applicable to Loyalty members.

A Metcash Host contains Promotions which are associated with Promotion Types defined in the Host.
When the Metcash Host is processed, Promotion Types in the Host will be checked against the Promotion Types that
exist in Idealpos.

e If the Promotion Type(s) exist in Idealpos, the resulting Promotions from the Promotion Types will be linked to
their respective Promotion Groups.

e If the Promotion Type(s) do not exist in Idealpos, they will be created automatically, and the resulting
Promotions will be linked to the Default Promotion Group configured in Global Options > Interfaces >
Metcash > Promotion Group.

If there is no Promotion Group specified in Global Options, then the first Promotion Group (e.g. Promotions)
will be used.

Note — If a Promotion Type does not exist and Idealpos creates the Promotion Type automatically when processing the
Host, it will not automatically link that Promotion Type to the Promotion Group specified in Global Options!
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To configure and use this functionality, go to: Back Office > Utilities > Metcash > Promotion Types > Add.

¢ Metcash Promotion Type: Enter the Metcash Promotion Type Code as it appears in the Metcash Host (e.g.
MF).

e Promotion Group Link: Select a Promotion Group from the dropdown box. Promotion Groups can be created
via Back Office > File > Sales > Promotions > Promotion Groups.

e Loyalty Program: Enable this checkbox if the Promotions for this Promotion Type are only applicable to the
Loyalty Program. When this option is enabled, the resulting Promotions will have their Metcash Loyalty
Program checkbox enabled in the Promotion Advanced tab.

Press “Save” to create the Promotion Type.

Repeat the process for each Promotion Type as required.

Note that changing a Promotion Group Link or Loyalty Program checkbox will only affect any new Promotions that are
created via a Host. If the Promotions have already been created via a Host, re-processing the same Host will update
the existing Promotions as per the Promotion Group Link/Loyalty Program checkbox.

Metcash Promotion Types ). 4

Metcash Promotion Type MF

Promotion Group Link MF Promotions hd

Loyalty Program

v10 Build 1 Dev 28
28 Jul 26 17:20
POS1

If required, it may also be beneficial to configure a Default Promotion Group as outlined in |P-8124 — Metcash
Promotions — Default Promotion Group. This will ensure that Promotions are linked to a specified Promotion Group if
their Promotion Type does not exist in Idealpos. If a Promotion Group is not configured in Global Options, the first
Promotion Group (e.g. Promotions) will be used.
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After the Promotion Types have been created, process a Metcash Host which contains the Promotion Types.
The Metcash Host can be processed by going to: Back Office > Utilities > Metcash > Import Files > Import.
After the Host has been imported, the Promotions will be linked to their Promotion Group as per the Metcash
Promotion Type linking process performed above.

Go to: Back Office > File > Sales > Promotions > Promotions.
The Group column will show the Promotion Group that the Promotions are linked to as shown in the example below:

Promotions All Promotions *  --Expiring-- - @ S X
30 records
ichon Selection Cust Type Priorit
_ Code Description Group Discount Date Range Time Range Days Rangelon R;ngeype y”on
ih! 2 School Qutfits Bonus Cap  Promotions Bonus ltem 01 Oct 16 - 01 Jan 99 All Day Every Day 12
12 Cocktail Happy Hour 53 Off  Promotions §3.00 off Each 01 Oct16-01Jan99 17:30 - 19:00 Every Day 13
13 Wine & Cheese 50% Off Promotions 50% off cheapest 01 Oct 16 - 01 Jan 99 All Day Every Day 14
14 5KG Bulk Buy 10% Discount  Promotions 10% off 01 Oct 16 - 01 Jan 99 All Day Every Day 15
15 Millk & Bread for 53 Promotions §3.00 Price 01 Oct 16 - 01 Jan 99 All Day Every Day 16
16  Buy 2 Milk for 53 Promotions §3.00 Price 01 Oct 16 - 01 Jan 99 All Day Every Day 17
17 208 Off Bananas After 1pm  Promotions 20% off 01 Oct16-01Jan99% 13:00 - 1459 Every Day 18
Change
Priority 18  35% Off Bananas After 3pm  Promotions 35% off 01 Oct16-01Jan99  15:00 - 23:59 Every Day 19
Import 19 Snack Pack Small Promotions 52,00 off Total 01 Oct 16 - 01 Jan 99 All Day Every Day 20
20 Snack Pack Large Promotions 53.00 off Total 01 Oct 16 - 01 Jan 99 All Day Every Day 21
21 2 Flat Whites 25% Off Promotions 25% off 01 Jan 17 - 01 Jan 99 All Day Every Day 22
23 P43-00500767(MF) 1 FOR 52.9'|MF Promotions $2,99 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 23
24 P43-00514651(MF] 1 FOR $16./|MF Promaotions 516,99 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 24
25 P43-00515314{MF) 1 FOR 546.|MF Promotions 546.00 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 25
26 P43-00505123(MF] 1 FOR 53.9¢|MF Promaotions $3.99 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 26
27 P43-00514928(MF] 1 FOR $17.4|MF Promaotions 517.99 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 27
Loyalty Program
28  P43-00515398(MF) 1 FOR 548.|MF Promotions 548.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 28
Hide Expired
29 P43-00562269(MF) 1 FOR 510.)MF Promotions $10.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 29
v10 Build 1 Dev 28
28 Jul 26 17:24
POS1 30 P43-00562243(MF] 1 FOR S10.4)MF Promaotions 510.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 30
4 3

If the Promotion Type had the Loyalty Program checkbox enabled, the resulting Promotions will have the Metcash
Loyalty Program checkbox enabled. Select a Promotion > Modify > Advanced > Metcash Loyalty Program checkbox
will be enabled.

Promotions
Modify 23

Other Options

Promotion Advanced

Inhibit Points

I\/ Metcash Loyalty Programl h

User-Defined Text
[IBA=MF_Z1_55Q85_00500767]
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This functionality introduces the ability to specify a Default Promotion Group for any new Promotions that are created
from a Metcash Host File.
This can be used to separate Metcash Hosted Promotions from the Promotions created by the site.

To configure this functionality, go to: Back Office > File > Sales > Promotions > Promotion Groups.

If there is an existing Promotion Group that is suitable for this functionality, take note of the Promotion Group Code.
Alternatively, press the “Add” button on the top-left corner of the Promotion Groups window to create a new
Promotion Group; take note of the Promotion Group Code when creating a new Promotion Group.

Promotion Groups ). 4
Add New

Code 4
Description METCASH PROMOTIONS

Customer Limit  Quantity - o per Day -

v10 Build 1 Dev 26
27 Jul 26 09:36
POS1

After pressing “Save”, the new Promotion Group will appear in the list of Promotion Groups.

Promotion Groups
4 records

Code Description
Modify | | ||

1 Fromotions

2 Customer Reward Promotions

3 Coupons

4 METCASH PROMOTIONS
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Go to: Back Office > Setup > Global Options > Interfaces > Metcash.
In the Promotion Group field, enter the Code for the Promotion Group created on the previous page then close the

Global Options window to save the change.

Return to top

Global Options - Site 1 (Site 1) S X
. . . Credit Mot i . Cth
General | Miscellanecus | Purchases | Restaurant | Customers Sales Reservations | Accounting recik B = Interfaces Printing Gaming | ner |
Gift Vouchers Opticns
Interfaces Metcash Interface
Allotrac Metcash Site Id
BevCon Client Id
Booklngs Client Secret
Customers
Doshii
eCommerce Importing
ePay Faorce Metcash Product Descriptions
Fuel Console v Update Cost Price
v Update Sell Price Level STANDARD j with Metcash Retail Price
Gunnebo
Scheduled Price Change Increases/Decreases batches
LMG
Update Default Supplier =
Metcash v
Department for Mew Items =
Pager
Don't Update Indirect Links
Pay@Table
PLBPOS
. Loyalty Program
Reservations
Program Mame | j
Rooms
Slyp Tender Type Link |No Tender Type j
) ) Default Customer Type |ACCOUNTS j
Tax Monitoring
Web Reporting
VDMS Vending Scan Data
- Upload 5can Data
Vii Gift Cards
v V7 Host Promotions
Promotions POS Range
Promotion Group 4 F
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The next time a Metcash Host that contains Promotions is processed (via Back Office > Utilities > Metcash > Import
Files), those Promotions will be linked to the Promotion Group created above.

The Promotions will be grouped into their Promotion Group when viewing the Promotions.
Go to: Back Office > File > Sales > Promotions > Promotions.
The Promotion Group name is shown in the Group column.

Promotions All Promotions *  --Expiring-- - @ S X
30 records
. .
Code Description Group Discount Date Range Time Range Days EI:;:'O" E:;lg‘?fpe :”ont
11 2 School Qutfits Bonus Cap  |Promotions Bonus ltem 01 Oct 16 - 01 Jan 99 All Day Every Day 12
12 Cocktail Happy Hour 53 Off  |Promotions 53.00 off Each 01 Oct16-01Jan9%  17:30 - 19:00 Every Day 13
13 Wine & Cheese 50% Off Promaotions 50°% off cheapest 01 Oct 16 -01 Jan 99 All Day Every Day 14
14 5KG Bulk Buy 10% Discount  |Promotions 10% off 01 Oct 16 - 01 Jan 99 All Day Every Day 15
15 Millk & Bread for 53 Promotions §3.00 Price 01 Oct 16 - 01 Jan 99 All Day Every Day 16
16 Buy 2 Milk for 53 Promotions §3.00 Price 01 Oct 16 - 01 Jan 99 All Day Every Day 17
17 208 Off Bananas After 1pm  |Promotions 20% off 01 Oct16-01Jan99  13:00 - 1459 Every Day 18
18 35% Off Bananas After 3pm  |Promotions 35% off 01 Oct16-01Jan99  15:00 - 23:59 Every Day 19
19 Snack Pack Small Promotions 52.00 off Total 01 Oct 16 - 01 Jan 99 All Day Every Day 20
20 Snack Pack Large Promotions 53.00 off Total 01 Oct 16 - 01 Jan 99 All Day Every Day 21
21 2 Flat Whites 25% Off Promotions 25% off 01 Jan 17 - 01 Jan 99 All Day Every Day 22
23 P43-00500767(MF) 1 FOR 52.9Y|METCASH PROMOTIC $2.99 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 23
24 P43-00514651(MF] 1 FOR S16.{METCASH PROMOTIC 516.99 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 24
25 P43-00515314(MF] 1 FOR S46.|METCASH PROMOTIC 546,00 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 25
26 P43-00505123(MF] 1 FOR 53.9|METCASH PROMOTIC 53.99 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 26
27 P43-00514928(MF)] 1 FOR S17.|METCASH PROMOTIC 517.99 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 27
Loyalty Program
28  P43-00515398(MF] 1 FOR S48.|METCASH PROMOTIC 548.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 28
Hide Expired
29 P43-00562269(MF] 1 FOR S10JMETCASH PROMOTIC 510.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 29
v10 Build 1 Dev 26
27 Jul 26 13:10
POS1 30 P43-00562243(MF] 1 FOR S104METCASH PROMOTIC 510.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 30
v
4 3
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The Promotions shown in the Promotions screen can be filtered by the Promotion Group.
Click the dropdown box at the top of the window and select the Promotion Group Name (e.g. METCASH

PROMOTIONS).
The Promotions window will only display Promotions that are linked to the selected Promotion Group Name.

Return to top

Promotions * METCASH PROMOTIONS ~  -—-Expiring-—- - @ S X

8 records
Code Description Group Discount Date Range Time Range Days El:sgo" E:;lg‘?fpe ;‘rl'on't
23 P43-00500767(MF) 1 FOR 52.9Y|METCASH PROMOTIC $2.99 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 23
24 P43-00514651(MF) 1 FOR S16.|METCASH PROMOTIC | 516.99 Each 21 Dec24 - 05 Nov 30 All Day Every Day 24
25 P43-00515314(MF] 1 FOR S46.|METCASH PROMOTIC 546,00 Each 21 Dec 24 - 05 Nov 30 All Day Every Day 25
26 P43-00505123(MF] 1 FOR 53.9|METCASH PROMOTIC 53.99 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 26
27 P43-00514928(MF)] 1 FOR S17.|METCASH PROMOTIC 517.99 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 27
28  P43-00515398(MF] 1 FOR S48.|METCASH PROMOTIC 548.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 28
29 P43-00562269(MF] 1 FOR S10JMETCASH PROMOTIC 510.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 29
30 P43-00562243(MF] 1 FOR S104METCASH PROMOTIC 510.00 Each 21 Oct 20 - 03 Nov 30 All Day Every Day 30

Loyalty Program

Hide Expired
v10 Build 1 Dev 26
27 Jul 26 13:13
PO51
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This functionality introduces the ability to limit which POS Terminals can trigger Promotions created from a Metcash
Host. When a POS Range value is not specified, Metcash Host Promotions can be triggered at any POS Terminal.
When a POS Range value is specified, only the POS Terminal Numbers that fall within the specified range will be able
to trigger Promotions that are created from a Metcash Host.

To configure and use this functionality, go to: Back Office > Setup > Global Options > Interfaces > Metcash.

Enter a POS Range into the “Promotions POS Range” field.

E.g. Entering 1-5 into the Promotions POS Range field will restrict Promotions created from Metcash Hosts to only
apply to POS Terminals that fall within the specified range.

Note — The value specified in this field will only apply to new Promotions that are created from processing Metcash
Hosts after this setting has been configured. Existing Promotions will not be modified (unless a previously processed
Host File that contained Promotions is re-processed again which will trigger existing Promotions to be updated as per
the POS Range field).

Global Options - Site 1 (Site 1) S X
. - . Credit Notes/ i . Cth
General | Miscellanecus | Purchases | Restaurant | Customers Sales Reservations | Accounting recik otes/ Interfaces Printing Gaming | ner |
Gift Vouchers Cpticns
Interfaces Metcash Interface
Allotrac Metcash Site Id
BevCon Client Id
Booklngs Client Secret
Customers
Doshii
eCommerce Importing
ePay Faorce Metcash Product Descriptions
Fuel Console v Update Cost Price
v Update Sell Price Level STAMDARD ﬂ with Metcash Retail Price

Gunnebo

Scheduled Price Change Increases/Decreases batches
LMG

Update Default Supplier =
Metcash v

Department for New ltems =

Pager

Don't Update Indirect Links
Pay@Table
PLBPOS

) Loyalty Program
Reservations

Program Mame -
Rooms | =l
Slyp Tender Type Link |No Tender Type ﬂ

Default Customer Type |ACCOUNTS j

Tax Monitoring

Web Reporting

VDMS Vendi LET LT
IR encing Upload Scan Data

Vii Gift Cards v

v V7 Host Promotions

Promaotions POS Range I‘I-S I P

Promotion Group
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Close the Global Options window to save changes.

The next time a Metcash Host that contains Promotions is processed (via Back Office > Utilities > Metcash > Import

Files), those Promotions will have their POS Field populated with the POS Range, thereby restricting them to only
trigger at the POS Terminals that fall within the specified POS Range.

Go to: Back Office > File > Sales > Promotions > Promotions > Select a Metcash Promotion > Modify.
The POS field is populated as per the POS Range configured above.

Pra:gigt;gns Promotion | Advanced | x
Discount Type

om0 From [21 Dec 2024 00:00 =] Unit Price Each s
P43-00500767(MF) 1 FOR $2.99 £c :

i to 05 Nov 2030 23:59 =l

. {*+ Continuous
-

Promotions " During Specific Times
Ipos - 1-5 > I h

Customer >

Type

¥ Multiple Trips
™ Apply Over Trip Level

Trip Conditions Set 1 Trip Conditions Set 2 Trip Conditions Set 3

Buy And Buy And Buy
{* Trip by Quantity 1 {+ Trip by Quantity 0 {* Trip by Quantity 0
" Trip by Amount " of Anything € Trip by Amount of items below € Trip by Amount of items below
{* of items below
1 WEB STUEBIES 375ML
™ Calculate Unit Prices from these items only
Add Add

Department Stock Item
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IP-8171 — Metcash — Show Promotion Placement Descriptor on Promotions Screen

This functionality adds the Promotion Placement Descriptor to the Promotions Screen (Advanced tab of a Promotion).
When a Metcash Host is processed that contains Promotions, the Promotions will typically have a Promotion
Placement Code (e.g. MJF for Major Feature, INS for Instore, etc.).

When a Host File containing Metcash Promotions with Promotion Placement Codes is processed into Idealpos, the
resulting Promotions in Idealpos will show the Promotion Placement Descriptor in the Promotion Advanced Tab.
There is no additional configuration required for this functionality.

Note that the Promotion Placement Descriptor will only show for Hosted Promotions that have been imported from a
Host File after updating to Idealpos v10 Build 2 (existing Promotions that were previously imported with an older build
of Idealpos will not show the Promotion Placement Descriptor on the Promotions screen).

To use this functionality, import a Metcash Host File that contains Promotions.
Go to: Back Office > Utilities > Metcash > Import Files > Import a Host.

After the host has been imported, go to: Back Office > File > Sales > Promotions > Promotions.
Select a Promotion > Modify.
The Advanced tab of the Promotion will display the Promotion Placement Descriptor.

Promotions Promotion Advanced

Other Options

Inhibit Points
Metcash Loyalty Program

User-Defined Text
[IBA=MF_71_S5085 00500767][PLACEMENT=NF]

IPromotion Placement: MAJOR FEATURE I h
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POS Screen

IP-402 - Print Group Shift Function - Descriptor shows in POS Screen

This functionality will display the Print Group Shift Descriptor (e.g. ENTREE, MAINS, etc.) next to the Stock ltem name
on the POS Screen when the Print Group Shift function is used to change the Print Group during a sale (e.g. BEEF
<MAIN>).

Previously, the Print Group Code would appear on the POS Screen next to the Item Description when the Print Group
Shift function was used (e.g. BEEF ~2).

Return to top

There is no additional configuration required to toggle between the Print Group Shift Code or Print Group Shift
Descriptor from appearing.

After updating to this build of Idealpos v10, the Print Group Descriptor will be displayed next to a Stock Iltem on the
POS Screen when using the Print Group Shift function.

To configure/use Print Group Shift functionality, go to:

Back Office > Setup > Restaurant > Print Groups.

Ensure that the Print Group(s) required exist.

If necessary, create new Print Groups as required.

When creating Print Groups, note the Print Group Code which appears on the left-hand side of the Print Groups
window. The Print Group Code will be required when setting up a POS Screen Button for the Print Group.

B
(¥
X

Print Groups
6 records

Code Description

1 ENTREE
2 MAIN
3 DESSERT
8 FOOD
10 BEVERAGE

20 MISCELLANEOUS

v10 Build 1 Dev 11
20 Jul 26 16:43
POS1
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To setup Print Group Shift buttons, go to:

Back Office > Setup > POS Screen > POS Screen Setup > Select a Layout > Buttons.
Create a button for each Print Group Shift that is required.

E.g. Print Group Shift — MAIN

Print Group Shift — ENTREE

Etc.

Return to top

e  Function: Print Group Shift

e Automatic Text: Enter the Print Group Code

e Can Shift Multiple Items: Unchecked
When the “Can Shift Multiple Iltems” option is enabled, pressing the Print Group Shift button will trigger all the items
that have been added to be shifted to the Print Group configured for the Print Group Shift button.

Print Group Shift

II Print Group Shift

p
D Can Shift Multiple tems Print Label
Promotion Enquiry
Promations On/Off
Quick Stocktake
Raffles

Recalculate Promos
Receipt On/Off
Button Appearance Received on Account

Button Caption Refund
Print Group Print Group Shift - MAIN
Shift - MAIN

Automatic Text (2

Register Closed Msg
Remote Assistance
Repeat Item
Replay Transaction
Reservations
[J Double Width  yicip1e Restriction Override
D Double Height Rewards Enquiry
. Reweigh
Graphic s Safe Drop
Sale Reference

A = Sale Type
Format All Cancel [pheitiipne

After creating the buttons required for each Print Group Shift, close the POS Screen Layout window.
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Go to: POS Screen.
Add Stock Item(s) to the sale.

Update History

Return to top

Select a Stock Item in the sale window > Press the Print Group Shift button.
The Stock Item'’s Print Group will be shifted using the Print Group configured on the button.
The Print Group Descriptor will appear next to the Stock Item'’s Description.

v10 Build 1 Dev|
POS 1 Jeremy

11 20 Jul 16:53
\NDARD #3259

4x

GARLIC BREAD

SALMON

$50.00

LAMB SHANKS
8

G

RECEIPT

PRICE LEVEL
CUSTOMER
BAR TAB

PENDING
TABLE MAP

BUTTERED
BEANS

CLERK

5% ST DISC
5% ITEM
REFUND

VOID SALE

VOID

0

DANISH BLUE CHEESE

EYE FILLET

KANGAROO

CHATS
POTATOES

KEYBOARD

PAVLOVA CHEDDAR

VEGE DISH

PORTERHOUSE

MUSHROOM
RISOTTO

TOMATO
SALAD

ICE CREAM GHOUDA

COB LOAF

SPECIALS

RESTAURANT

DUCK BREAST

BEEF
STROGANOFF

CHEESE
CAULIFLOWER

Print Group
CAMEMBERT

Shift - MAIN

CHEESE

PLATTER 2 WITH

CHOC TART

CHEESE

PLATTER 3 WITHOUT

After pressing the Print Group Shift button, the Stock Item'’s Print Group Descriptor will appear next to the Iltem

Description in the sale window.

PASTA<MAIN>
BEEF

LAMB

DUCK

. a a o

11.00
13.00
12.00
14.00

The above process can be repeated for each item in the sale that needs to be shifted to another Print Group.

Idealpos 10 Build 2 - Update History
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|dealpos Return to top
If the sale is saved to a Table, the Print Group Descriptor will also appear in the Table Details screen.

E.g. After the items have been added to a sale and the Print Group Shift function used to shift their Print Group, Press
“Table Map” > Select a Table > then select the Table on the Table Map > Details.

The Print Group Descriptor will appear next to the Stock Items which have had their Print Group Shifted as shown in
the below example:

TABLE 74 $50.00

4 Covers - Average $12.50 Amount Outstanding
Jeremy - Ordered: 05:00pm ;
PASTA<MAIN = .u_ro.u' P by
Print Group
BEEF <MAIN >
LAMB <MAIN=>

DUCK<MAIMN = Reorder
ltems

X

Hide Paid
ltems

Transfer

Reprint
Kitchen

MName

Delete

Covers

1/Covers Amount

PrintBill  Select All 5%36
Quantity Fraction

Idealpos 10 Build 2 - Update History Page 17 of 36
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IdE&'pOS Return to top
IP-8134 - Print Label Function — POS Screen Function to send current Line to Zebra Label

This functionality introduces the ability to send the current line on the POS Screen to a Zebra Label printer.
The printed label will contain the Audit Number, Date, Weight of the Stock Item, Amount per unit (e.g. kg/g/etc.),
Description of the Stock Item and the Dollar value.

To configure this functionality, go to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.
Select a POS Screen Tab > Select a blank/unused button > Configure as follows:

¢ Function: Print Label
e Button Appearance/Button Caption: Configure as desired.

Print Label

Print Label
Frint Label

Promotion Enquiry
Fromotions On/Off
Quick Stocktake
Raffles

Recalculate Promos
Receipt On/Off

e Received on Account
utton Appearance - Refund
LD EEEE Register Closed Msg

Remote Assistance
Repeat Item

Replay Transaction
Reservations
Restriction Override
[J Double Width  yjicipja Rewards Enquiry
[] Double Height Reweigh

. Safe Drop
>
Graphic Sale Reference

Print Label

Sale Type

A c P Scale On/Off
Format All Save Cancel [yt

Save the button/Close the POS Screen Layout windows.
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|dealpos Return to top
Go to: Back Office > Setup > POS Terminals > Select the POS Terminal > Modify > Receipt Printer tab > Live Labels.

Select the Zebra Label Printer from the Live Labels dropdown box.

POS 1 Main | POS | Receipt | Kitchen | Display / | Customer Other EFTPOS Import / Miscellaneous |
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings ). 4
Receipt Printer Receipt Header/Footer
Header Logo Graphic (pictures folder) |dealposHeaderLogo.jpg
Type |Epson TM-T28 Test

Header @#IDERLFOS

Connection | -
onnection | DUMMY j @601 Curtin Ave E

@Pinkenba QLD 4008
@Rustralia

BTAX INVOICE
Second Receipt Printer

Footer *indicates taxable supply
Use Second Receipt Printer

Type |None j Test

Connection | j

@Powered by Idealpos

Footer Logo Graphic [pictures folder)

Start Chr O End Chr 0 Live Output Empty Lines 0 Footer Logo #
Live Labels || zDesigner ZD420-203dpi ZPL ~l h
Bill Header/Footer (if different from Receipt)
ST R Header Logo Graphic [pictures folder)
Header
Footer

Footer Logo Graphic [pictures folder)

Close the Modify POS Terminal window.

Idealpos 10 Build 2 - Update History Page 19 of 36




QOLIO Update History

idealpos

Go to: POS Screen > Add items to sale.

When choosing which Stock Item will have a label printed to the Zebra label, there are two methods:

When a Stock Item isn't highlighted in the sale window and the Print Label button is pressed, Idealpos will print a label
to the Zebra Label printer for the last Stock Item in the sale.

When a Stock Item is selected in the sale window and the Print Label button is pressed, Idealpos will print a label to
the Zebra Label printer for the currently selected Stock Item in the sale.

Return to top

v10 Build 1 DevRev4 16 Jul 14:51
POS1 Jeremy STANDARD #624

GRAPES GREEN [$5.80/kg]

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM

Print Label REFUND

PENDING VOID SALE

VOID

BLACKBERRY |PASSIONFRUIT DRAGONERUIT RASPBERRY

CHILLI BROCCOLI EGGPLANT BEETROOT CABBAGE

FRUIT & VEG

After pressing the “Print Label” button, a label will be printed to the Zebra Label printer.

AUDIT: 161 14 Jul 15:20

12.250kg [$5.80/kg]
GRAPES GREEN
$71.05
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IP-8141 - Table Details — Group by Print Group Shift

This functionality adds support for Grouping by Print Group Shift on the Table Details screen.
Prior to this change, Stock Items were grouped by their original Print Groups in the Table Details screen even when the
Print Group Shift function was used to change their Print Group.

Return to top

When using the Print Group Shift function to change a Stock Item’s Print Group, the items will now be grouped by

their Shifted Print Group.

The process for setting up Print Group Shift buttons is outlined under |P-402 — Print Group Shift Function — Descriptor

shows in POS Screen.

Once the Print Group Shift buttons have been setup as outlined in IP-402, follow the below steps to use this
functionality on the Table Details screen.

Add Stock Items to the sale > Select a Stock Item in the sale window > Press the Print Group Shift button.

v10 Build 1 DevRev 11 20 Jul 16:53
POS 1 Jeremy STANDARD #3259

4x

GARLIC BREAD

SALMON

$50.00

LAMB SHANKS
8

G

RECEIPT

PRICE LEVEL

CUSTOMER

BAR TAB

PENDING

TABLE MAP

BUTTERED
BEANS

CLERK

5% ST DISC

5% ITEM

REFUND

VOID SALE

VOID

DANISH

EYE FILLET

KANGAROO

CHATS
POTATOES

PAVLOVA

VEGE DISH

PORTERHOUSE

MUSHROOM
RISOTTO

TOMATO
SALAD

ICE CREAM

COB LOAF

SPECIALS

RESTAURANT

DUCK BREAST

BEEF
STROGANOFF

CHEESE
CAULIFLOWER

CHOC TART

0

BLUE CHEESE
KEYBOARD
CHEDDAR

GHOUDA

Print Group

CAMEMBERT Shift - MAIN

CHEESE

PLATTER 2 WITH

CHEESE

PLATTER 3 WITHOUT

Idealpos 10 Build 2 - Update History
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|dealpos Return to top
After pressing the Print Group Shift button, the Stock Item’s Print Group Descriptor will appear next to the ltem
Description in the sale window.

PASTA<MAIN> 1 11.00
BEEF 1 13.00
LAMB 1 12.00
DUCK 1 14.00

The above process can be repeated for each item in the sale that needs to be shifted to another Print Group.

Press the “Table Map” button > select a Table on the Table Map to transfer the sale to.
From the Table Map, select the Table > Details.

Ready
Seated

Ordered
Served

Bill Printed
To Clean
Reserved

KITCHEN

RECEPTION

2

DESSERT DRINKS

VIAINS AWA
AWAY MATS SN AWAY AWAY
- Hold Print Pay All Transfer Summary

Details Served Bill Finished
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The Table Details screen will be displayed.
The top-right corner of the screen contains a Group by button which toggles between various Group by types.
Each time the button is pressed, the button caption changes.
The following are the Group by types/button captions that are displayed on the Group by button:
¢ No Grouping
e  Group by Order Time
e  Group by Print Group

Return to top

Press the "Group by Print Group” button.

The Stock Items shown in the Table Details screen will be grouped by their Shifted Print Group as shown in the
example below.

TABLE 74 17 hrs 59 min $50.00 %

4 Covers - Average $12.50 Amount Outstanding
PASTA<MAIN >
BEEF<MAIN >
LAMB <MAIN=>

DUCK<MAIMN = Reorder
ltems

\[e}
Grouping

Hide Paid
ltems

Transfer

Reprint
Kitchen

MName

Delete

Covers

1/Covers Amount

Pay
0.00

Print Bill Select All
Quantity Fraction
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QOLIO Update History

idealpos
IP-8155 - Enabler Interface — Option for Menu Buttons on Right Side of POS Screen

This functionality introduces the ability to display the POS Screen Menu Buttons on the Right Side of the POS Screen.
This can be enabled if there are issues with the Menu Buttons interfering with the hidden taskbar at the bottom of the
screen.

When enabling “Menu Buttons on Right”, it will trigger the Menu Buttons to be displayed on the right-hand side of the
POS Screen in the position where the 9™ column of POS Screen buttons normally appear.

Therefore, when enabling this option, additional POS Screen configuration will be required to move any POS Screen
buttons from the 9™ column to another location on the screen which is accessible when this option is enabled.

Return to top

Note — The “Menu Buttons on Right" option outlined below will only appear when a POS Terminal has the Enabler
Interface enabled in the Licence Gateway.

Go to: Back Office > Setup > POS Terminals > Select POS Terminal > Modify > POS Settings tab.

Under User-Interface > Enable the checkbox "Menu Buttons on Right”.

This checkbox is only available when the following POS Screen Resolutions are selected in the POS Screen Resolution
dropdown box:

e 1366 x 768 (16:9)
e 1920 x 1080 (16:9 @ 125%)
e 1920 x 1280 (3:2 @ 125%)

The resolutions which support this function are shown below:

. Main POS Receipt Kitchen Display / Customer Other EFTPOS Import / Miscellanecus
POS Terminal 200 Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings
POS Screen Tabs Price Level Mapping
Default Enabled Price Level 1 [STANDARD ~|
© DRINKS v
Price Level 2 |STAFF
O care v [ =
O TAP BEER v Price Level 3 IEXTRAS zl
O sPRITS v
Price Level 4 |BOTTLESHOP
O cockmais v [ ~l
O FRUIT & VEG v Price Level 5 [price 5 ~|
O GROCERY 4
O RETAIL v Price Level 6 IPnce 6 ZI
O MANAGER v Price Level 7 IPrice 7 LI
v
Price Level 8 |Price 8
O RESTAURANT v [Price =]
O BOTILE BEER & RTD v Price Level 9 IPric: 9 LI
O wine v )
0O »; Price Level 10 IPrIH 10 LI
fo) v Price Level 11 IPric: 1 LI
o] v
Price Level 12 | OWNERS
O SERVICES v I =]
O ADMIN v
User-Interface
Default Tabs for Sessions
[Don ECGhanos LI POS Screen Resolution I‘H.)24x 768 (4:3) LI
[Dan't change =l POS Sareen Colour Theme
% 1024 x 600 (15.4:9)
[Don't Change ~| 1280 x 800 _(16:10)
1366x 768 (16:9)
920 x 1080 (16:9 @ 125%) | <—
User-Defined Options T20 % 1080 (16: 125%) Retail |
Deikiion Settin : 1920 1260 (3:2 @ 125% ] ‘—
zl ripti I ing ‘ Grid Font Size 330% 1280 G2 & 1505
Grid Row Height 500
Alternating Row Colour |Very Light Grey - Restore Defaults
Tender Display Order >
Remove All
v10 Build 1 Dev 24
23 Jul 26 15:42
POS Terminal 200
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Return to top
When selecting any of the above resolutions, a new “Menu Buttons on Right” checkbox will be displayed.
Enable the option to show the Menu Buttons on Right.
. Main POS Receipt Kitchen Display / Customer Other EFTPOS Import / Miscellaneous
POS Terminal 200 Settings Settings Printer Printers Kiosk Readers | Peripherals Settings Export Settings X
POS Screen Tabs Price Level Mapping
Default Enabled Price Level 1 [STANDARD =~
© DRINKS v »
O care v Price Level 2 ISTAFF _'J
O TAP BEER v Price Level 3 [EXTRAS ~|
O SPIRITS v .
Oleo s % Price Level 4 [BOTTLESHOP ~|
O FRUIT & VEG v Price Level 5 [price 5 ~|
O GROCERY v .
O REAIL v Price Level 6 |Pr|(e 6 ;j
O MANAGER v Price Level 7 [price 7 ~l
(o] v . -
O RESTAURANT v Price Level 8 IPH(:B ;j
O BOTILE BEER & RTD v Price Level 9 [price 9 ~|
8 WINE j Price Level 10 [price 10 =l
[e) v Price Level 11 IPnu 1 L]
(o] v -
& servicis = Price Level 12 [OWNERS ~|
O ADMIN v
User-Interface

Default Tabs for Sessions

[Don't change =l POS Screen Resolution [1920x1080 (16:9 @ 125%) ﬂ

[Don‘t Change L] POS Screen Colour Theme Istandard Lj

[Don'l Change L]

q +/ Menu Buttons on Right
User-Defined Options

Description |Setting ‘ Grid Font Size 8
*
Grid Row Height 500

Alternating Row Colour |Very Light Grey v Restore Defaults

Tender Display Order >

Remove All

v10 Build 1 Dev 24
23 Jul 26 15:49
POS Terminal 200

Close the POS Terminals window.
The change should take effect without requiring a restart.
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Go to: POS Screen.
The POS Screen Menu Buttons will be displayed on the right-hand side of the screen.

Update History

Return to top

$5.03 (E10) $5.23 (E10)

X

DRINKS
RECEIPT

PRICE LEVEL 5% ST DISC
NO SALE
CUSTOMER 5% ITEM

BAR TAB REFUND

PENDING VOID SALE

TABLE MAP

idealpos

CAPPUCCINO | FLAT WHITE -“ SHORT BLACK | LONG BLACK m HOT CHOC

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL

If required, any POS Screen configuration to re-configure button placement can be done by going to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.

Buttons shown in the 9" column of each POS Screen tab are unavailable when using the “Menu Buttons on Right”
setting.

Search Description like

| I -

1001102 |$30 COUPON MISCELLANOUS
1003018 |1 GLASS INSTRUCTIONS

203006 |1 SUGAR HOT DRINK MODS 0.00
1003027 |10 GLASSES INSTRUCTIONS 0.00
503001 |10 MIN CHARGE ELECTRICITY 11.00
212013 [150 LASHES JUG Jues 1150
208013  [150 LASHES KEG BEER KEGS 0.00
211013 |150 LASHES PNT PNTS. 9.00
209013  [150 LASHES POT POTS 6.00
210013 [150 LASHES SCH SCHOONERS 7.50
503003 [1HR CHARGE ELECTRICITY 55.00
207006  |1L ALMOND MLK MLKS 3.00
207002 [1L FULL CREAM MLK MLKS 150
207004 |1L SKM MILK MLKS 150
207005 [1L SOY MLK MLKS 250
1003019 |2 GLASSES INSTRUCTIONS 0.00
203007 (2 SUGAR HOT DRINK MODS 0.00
207001 (2L FULL CREAM MLK MLKS 200
207003 {20 SKM MILK MLKS 2,00
1003020 |3 GLASSES INSTRUCTIONS 0.00
203008 (3 SUGAR HOT DRINK MODS 0.00
503002 |30MIN CHARGE ELECTRICITY 29.00
304010 |3LB LINE FISHNG EQUIPMENT 1099
1003021 |4 GLASSES INSTRUCTIONS 0.00
220008 (4 PLLARS SPRITS 15.00
220508 |4 PLLARS SML SPRITS 0.00
219008 (4 PLLARS 700 SPRIT BTL 8320
212027 |4 PINES HEFE JUG Jues 1.50
208027 |4 PINES HEFE KEG BEER KEGS 0.00
211027 |4 PINES HEFE PNT PNTS 9.00
4 PINES HEFE POT POTS 6.00
4 PINES HEFE SCH SCHOONERS 750
4 PINES KOLSCH JUG UGS 1.50
208028 |4 PINES KOLSCH KEG BEER KEGS 0.00
211028 |4 PINES KOLSCH PNT PNTS 9.00
209028 |4 PINES KOLSCH POT POTS 6.00
210028 (4 PINES KOLSCH SCH SCHOONERS 7.50
1003022 |5 GLASSES INSTRUCTIONS 0.00
601004 (S YEAR MEMBERSHIP CHARGES 6.00
601007 |5 YEAR RENEWAL CHARGES 21.00
304011 |SLB LINE FISHING EQUIPMENT 1299
1003023 |6 GLASSES INSTRUCTIONS 0.00
220003 (866 BUTTER VODKA SPRITS 12.00
0spelese suTTEo vonKa St oor: 200

POS SCREEN LAYOUT 1

Copy Formatting |

RECEIPT

PRICE LEVEL 5% ST DISC
NO SALE
OMER 5% ITEM

BAR TAB REFUND

PENDING VOID SALE

TABLE MAP

EXTRA HOT SKINNY

1 SUGAR TAKEAWAY SMALL ICED DRINK 'WATER KEYBOARD

CAFE TAP BEER SPIRITS RETAIL
COCKTAILS  FRUIT & VEG GROCERY

MANAGER
DRINKS
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Return to top

Report Hub

IP-8198 - Report Hub - Improved Performance Sales Reports (64-bit only)

This functionality introduces a new Report Hub function on the Back Office Dashboard which contains Sales Reports
with improved performance for large databases.
The Report Hub function is only available when Idealpos is installed on a 64-bit version of Windows.
It is recommended that the report be used on modern systems with a screen resolution of 1920x1080.
The following Sales Report Types are available:
e Stock Items
e Departments
e Sales Categories
e Customers
e Clerks

To access the new Report Hub, the Show Dashboard option must be enabled.
If the Dashboard is not visible, it can be enabled by going to:
Back Office > Setup > Yes/No Options > Search: Dashboard > Enable “Show Dashboard”.

Yes/No Options
Site 1

Dashboard Clear S X

> |

ALL 1

CONFIRMATION
Confirm you are about to Delete Shortcut on Dashboard
MISCELLANEQUS
IShow Dashboard w

lerk 2 901 902 903 904 912 963 967
Clerks

Confirmation

| —

Customers

On the top-right corner of the Back Office Dashboard, select “Report Hub".
As noted above, the Report Hub option is only available when Idealpos is installed on 64-bit versions of Windows.
The Report Hub button will be hidden and unavailable on 32-bit versions of Windows.

- 7 X

— XTI

Same Time
Aug 2025

$0

COFFEE

ENTREE
PLIANCES

52387

§5317
54797
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The Report Hub will be displayed with the available options for reporting.

Select the required criteria and press “Run Report”.

Return to top

The Filtering fields support entry of codes as single values, comma separated values, as a range or a combination.

E.g. 202001,202002,303001-303006

Report Type

Sales b

Details

(® Stock Items
Departments
Sales Categories

Customers

Clerks
Grouping
(None) ~
(Mone) ~
(Mone) ~
Save Shortcut

Date Range

All Dates

Filtering

Stock Item
Department
Sales Category
Location

POS Terminal
Clerk

supplier
Customer Type

Customer

q Run Report

Sorting

(® Code

Description
Best
Waorst

Idealpos 10 Build 2 - Update History
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The Report will be generated and displayed within a modern report viewer.
The modern report viewer supports CTRL + scroll up/down to zoom in and out.
Note — If the report does not run, ensure that the Idealpos v10 Framework Patch has been installed.

Idealpos user Printed 06/08/2026 15:27:54
e O Sales Report - Stock ltems
Sales Cost of Sales Gross Profit
Unit Price
inc UnitTax Quantity Nettex Tax Nettinc  Discounts Gross inc » Amount % Amount L]
10 $10 TEST TEM. 724 41 177.0000 120926 7296 128222 5 1.340. 41 885.00 73 32426 2681
13 OPEN STOCK ITEM 438 40 13.0000 5183 4 57.00 57. 4 0.00 0. 5183 10000
17 OPEN STOCK ITEM 100 09 40000 364 6 2 200 4 164 45
101001 EGGS ON TOAST 9.00 82 20000 1636 4 1 1 8 500 0. 1136 69.
101002 BACON 8 EGGS 100 1 30000 2721 '3 3 3 3 900 3 1827 67,
101010 JAM & TOAST 0 45 20000 9. 3 1 1 240 6. 669 73
106001 DUCK 121 10 1355000 1.490. 14916 1.63¢ 1648 102980 9. 46064 30.
BEEF 4 262 5000 1937, 19353 213 631 276: 164063 4. 29677 15,
106003 LAMB 1 4 1349600 127 12735 130 1.40: 78277 1 48769 8.
06007 PASTA 6 1355000 1.16; 11672 1.28; 1202, 338, 821
122001 BAGUETTE 0 1.0000 0 R 1
122002 BPK WHITE ROLLS 0 1.00¢ 0 -0 2
122003 6PK WHOLEMEAL ROLLS 0 10000 0 R 2
122004 6PK HAMBURGER BUNS 5 1.0000 5 - 2
R - : , :
122006 WHOLEMEAL LOAF 0 1.0000 0 - 1
122007 MULTI-GRAIN LOAF 0 1.0000 0 - 1
122008 TURKISH PIDE 1.0000 0 R 2
122000 BPK TURKISH 1.0000 5 B 2
125001 CADBURY FAMILY BLOCK 1.0000 0 - 4
125002 CADBURY MINT K 1.0000 0 3 0.11
125004 EXTRA CHEWING GUM 10000 5 2 2
125008 SMARTIES 1.0000 8 1 k!
mee o0 ;
125007 MINTIES 1.0000 3
125008 S BAR 1.0000 - 175
125009 ICKERS 1.0000 175
125010 'VIOLET CRUMBLE 1.0000 - 175 b b
125011 ICHIE 1.0000 175 R 7t
125012 1.0000 - 1 150 7 5
202001 CAPPUCCING 10581343 2,89 28t 3.18( A 3,281 1 25025 264033 1.34
202002 FLAT WHITE 9 8 1 4286 2.960. 296 8/ 325 123 338 1 30613 1034 265438 9 66
202004 SHORT BLACK 4 5 958 5000 2.30( 2384, 262 54 2,68 1 15153 34 223863 3,66
205401 COKE 2L 13 3.0000 0. 242 2 153 8.75
205402 DIET COKE 2L 3 6.0000 1 1 1! 1! 484 4 880 451
210002 HAHN LIGHT SCH 0 4.0000 2 2 2 2 647 3! 1353 7 65
210004 XXX G SCH 5 3.0000 b 1 1 0 1 585 T 1051 4.
10006 CARLTON DRAUGHT SCH 4 30000 1! 2 0 2 7 115 8.
210007 TOOHEYS NEW SCH 4 3.0000 1 2 0 2 7 5 173 1
210000 VB SCH 54 3.0000 G i 2 0 2 1 0 18 3!
210012 XXX BITTER SCH 54 3.0000 1 2 0 2 7. 1 1181 1
219002 VODKA 7 9 1.0000 [ 7 9 [ 52, 4 1718 4
219007 WEST WINDS 700 7. 3 1.0000 6 7 o 49, A 1631 4
219010 JOSE CUERVO REP 700 5 2 1.0000 4 5! 4 36. 3 1188 4
1 PATRON XO 700 9944 4 0000 9 9 4 9 6814 753 226 4
219015 {AVANA ANEJO 700 58.30 0 1.0000 5 5¢ - > 3999 754! 1301 4
219020 DIPLOMATICO RESERVA 700 13255 1205 1.0000 12( 1. 13 B 121 90.90 754 2960 4
21902 HENNESSY X0 700 29689 2699 1.0000 26¢ 2 29¢ -26.99 26 20363 75.4¢ 6621 4
G e HEoodE o m : 1 g2 i np o4 -
Page 10f2 0% -—+# +
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Reports available in the Report Hub can be saved as Shortcuts.

Any specified selection criteria entered will also be saved in the Shortcut.

E.g. Using the Idealpos Demo Database, the Department Code 202 is associated with the Coffee Department.
When entering 202 into the Department field and pressing the “Save Shortcut” button, the Shortcut will be saved
using the Department filter.

Return to top

Report Type Date Range
Sales ~ All Dates ~
Details Filtering Sorting
(®) stock Items Stack Item (®) code
Departments Description
. Department 202
Sales Categories B Best
Customers Sales Category Woaorst
Clerks .
Location
POS Terminal
Grouping Cletk
Supplier
(Mone) ~ [
Customer Type
(Mone) hd
Customer
(None) v

Save Shortcut h Run Report

Enter a Shortcut Name/Select a Shortcut Group > Save.

Shortcut Name

Sales Report - Coffee Stock ltems

Shortcut Group

Favourite Reports M

The Shortcut will be added to the list of Shortcuts on the left-hand side of the Back Office.

4 Favourite Reports

Financial Summary Report
Stock ltem Sales This Month

Weekly Sales Trend Report

I Sales Repart - Stock ltems - Coffee I
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When running the saved Shortcut, it will be generated using the selection criteria that was chosen when the Shortcut
was originally saved.

Idealpos user Printed 06/08/2026 15:51:02
idealpos POS 1(1) Sales Report - Stock Items - Coffee Page 1of 1
All Dates
Department 202

Sales Cost of Sales Gross Profit
UntPRCe  UnitTax  Quantity Nettex Tax Nettinc Discounts  Gross inc % Amount % Amount %
202001 CAPPUCCINO 301 027 10581343 280058  2897H 318036 10048 328084 3508 25025 866 264033 0134
202002 FLAT WHITE 300 028 10544286 296051 20686 325737 12388 338125 3593 30643 1034 265438 8966
202004 SHORT BLACK 274 025 9585000 230016 23842 262858 5478 268336 2899 15153 634 223863 9366
3,071.0629 824124 825.07 9,066.31 279.14 §,345.45 707.91 850 753334 9141
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Reservation Interfaces
IP-8169 - NowBooklt Gift Cards License

This change adds the requirement to have the “NowBooklt Gift Cards” module enabled in the Licence Gateway of each
POS Terminal that requires the ability to redeem Now Book It Gift Cards.

Contact Idealpos or your Idealpos Reseller to purchase this module if Now Book It Gift Cards functionality is required.
If an existing site is already configured for Now Book It Gift Cards, ensure that this module is
purchased/enabled prior to upgrading to v10 Build 2 so that Now Book It Gift Card functionality continues to
work.

Go to: Back Office > Setup > Licence Gateway > Reload > Ensure that “NowBooklt Gift Cards” appears under the
Options column for each POS Terminal that requires this functionality.

licence gateway X

Settings Registered Licence Information
Connection Mode Qnline Licence POS Number: 1
Username Company Name:
Password sessssssssssssssssssss Trading Name: |dealpos User
Computer Name Contact Name:
Computer Signature |8074-C8D3-04DB-A643-D047-2BA4-1E1B-038E ABN
Phone Number:
] Address: 901 Curtin Ave East
Disconnect
Pinkenba
QLD 4008
Australia
Product Ver Options POS# Scr# Type Expiry(D/M/Y)
IPS 9.0 |Back Office + POS Screen)NowBoaoklt Gift Cards, hld 4, |deal PocketPad Payments, Stock 1 Annual 30/08/2026
M Now Book It, Idealpos Restaurant, Stock Control
This terminal Other terminals Available

Activate Deactivate Reload
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|dealpos Return to top

Restaurant and Table Map

IP-8100 - User-Defined Table Status Buttons — Option to send Text to Kitchen

This functionality introduces the ability to enter additional text when using the User-Defined Table Status Buttons on
the Table Map. This can be utilised when additional instructions need to be sent to the Kitchen after a course (e.g.
Entrée, Mains, etc.) has been served to the table.

To configure and use this functionality, go to:

Back Office > Setup > Global Options > Restaurant > User-Defined Table Status Buttons
A new “Add Text" checkbox will appear next to each User-Defined Table Status Button.
Enable the option as required.

When the “Add Text" checkbox is enabled for a specific User-Defined Table Status Button, an on-screen keyboard will
appear after that User-Defined Table Status Button is pressed on the Table Map.
Any text that is entered will be printed to the Kitchen Docket Printer(s).
e If an Instruction Item to KP has been set for the User-Defined Table Status Button, the text will print below that
instruction item on the Kitchen Docket Printer(s) enabled for the specified Instruction Item.
e If no Instruction Item to KP has been set for the User-Defined Table Status Button, the text will be printed to
all Kitchen Printer(s) that are linked to the POS Terminal in Back Office > Setup > Network Printers.

Global Options - Site 1 (Site 1) S X
General Miscellanecus | Purchases | Restaurant | Customers Sales Reservations | Accounting CfEd't sl Interfaces Printing Gaming Cther
Gift Vouchers Cpticns
User-Defined Table Status Buttons Miscellaneous
Button Caption Table Caption Instruction Item to KP  JAdd Text Not Ordered Alert Time 2 min
ENTREE AWAY Entree 1003014 =
= Bill not Paid Time 2 min
MAIMNS AWAY Mains 1003015 =
Food Ordered Alert Time 20 min
DESSERT AWAY Desserts 1003016 =
= Clerk Reset Time 0O sec
DRINKS AWAY Drinks 1003017 = v
Table Details Unlock
- = Permissions Password
- = Bill Print Surcharge Percent Text CREDIT CARD
Table Status Hold Print Function
T (& Hold Ord til lly printed
old Orders until manually printe
Ready Ready yp

() Release Held Orders to Kitchen after minutes
seated [l seated

unprinted [Jll Unprinted
Sent to Kitchen - Printed

Print Beverages immediately

Served - Served Table Map Kitchen Dockets
Bill Presented - Eill Print (&) Send Each Order to Kitchen Immediately
To Clean Clean () Batch Orders to Kitchen after minutes
Reserved - Reserved Print Beverages immediately
Sessions
Name Start End
Session 1 Brekky 5:00 10:00
2 Lunch 10:00 15:00
3 Dinner 15:00 23:00
4 :00 :00
5 :00 :00
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Close the Global Options.
Go to: POS Screen > Add items to a sale > Press “Table Map” > Select a Table > Enter number of Covers if prompted.

From the Table Map > Select the Table > Press the User-Defined Table Status button [which had the “Add Text" option
enabled in Global Options] at the bottom of the screen.

Update History

*

ENTREE

AWAY

Details

8

a3

MAINS AWAY

Served

"= i e m
5

DESSERT
AWAY

Bill

Hold Print Pay All Transfer

Finished

Summary

A confirmation prompt will be displayed to set the User-Defined Status on the selected table.
Press "Yes” to proceed.

DRINKS AWAY - Table 81 - Are you sure?

Return to top

KITCHEN

Ready
Seated
Ordered
Served

Bill Printed
To Clean
Reserved
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An on-screen keyboard will be displayed.

Enter the required text to send to the Kitchen.

The text can be any message or request to the Kitchen.
E.g. Table requested glass of water

Return to top

The entered text will be printed to the Kitchen Docket Printer(s).

e If an Instruction Item to KP has been set for the User-Defined Table Status Button, the text will print below that
instruction item on the Kitchen Docket Printer(s) enabled for the specified Instruction Item.

e If no Instruction Item to KP has been set for the User-Defined Table Status Button, the text will be printed to
all Kitchen Printer(s) that are linked to the POS Terminal in Back Office > Setup > Network Printers.

Ready
Seated

Ordered
Served

Bill Printed
To Clean

ol H H B
Reserved

I 22 ) 24 I : KITCHEN
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Return to top

If an Instruction Item is configured for the User-Defined Table Status Button, all Kitchen Printer(s) enabled for the

Instruction Item will print the entered text below the Instruction ltem.

TABLE a1l

Jeremy

l11l:35am 22-Jul-2026

-*DRINEKS LWARY

ater

Table reguested glass o £ W

If an Instruction Item is not configured for the User-Defined Table Status Button, all Kitchen Printer(s) that are linked to

the POS Terminal in Back Office > Setup > Network Printers will print the entered text.

TABLE g1

Jeremy

ll:-42am 22-Jul-202€

ater

Table reguested glass o £ W
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